PROCEDURE FOR MAKING CLAIMS OF COPYRIGHT
INFRINGEMENT

Likewise Software, Inc. respects the rights of others, and we ask individuals using the
Likewise Web sites to do the same. If you believe that your copyrighted work has
been copied and is accessible on a Likewise Web site or designed content in a way that
constitutes copyright infringement, please send a Notice to our Legal Department
providing the following information:

Notification

Likewise Software, Inc.
Legal Department

15395 SE 30" Pl #140
Bellevue, WA 98007

Email: license@likewise.com

Claims of Copyright Infringement

1. A description of the copyrighted work you claim to have been infringed. If you are not the owner of
the copyrighted work, you must also include your electronic or digital signature as a person
authorized to act on behalf of the copyright owner;

2. A description of where the material that you claim is infringing is located on our Website;

3. Information reasonably sufficient to permit Likewise to contact you, such as an address, telephone
number, and if available, an electronic mail address at which you may be contacted;

4. A statement that you have a good faith belief that the disputed use of the material is not authorized
by the copyright owner, its agent, or the law; and

5. A statement by you, made under penalty of perjury, that the information in your notification is
accurate, and that you are the copyright owner or are authorized to act on behalf of the copyright
owner.

We suggest that you consult your legal advisor before filing a notice. Please note that you may be liable
for damages (including costs and attorneys fees) if you make a false claim of copyright infringement.

Claims of Inaccurate or Defamatory Content

Likewise strives to be accurate in all published content. If you believe that Likewise has published any
content which is false and defamatory in nature, please send a notice to the above address which clearly
explains why you believe the information is inaccurate and how it is harmful in nature.



